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Tangata ako ana i te whare, te turanga ki te marae, tau ana 
A person who is taught at home, will stand collected on the marae  

 

A child who learns values at home and is cherished within their family, will not 
only behave well amongst the family but also within society and throughout their life. 

 

Newsletter to parents/caregivers/whānau 
 
9 April 2020 
 
Kia ora koutou, 
 
As you are aware the Government brought forward the school holidays to give schools and kura time to prepare for                    
remote learning. While Wednesday 15 April is the first day of Term 2 , because New Zealand is at Covid-19 Alert Level 4,                       
learning and teaching will occur from home. The focus of this newsletter is to provide you with information on how                    
online learning will look for your child. This is a huge change, a challenge, and we do understand the apprehension that                     
you are probably feeling. 
 
Please do not worry. We are not expecting you to become a teacher or a subject matter expert. Our staff are available                      
online and will be connecting with your child to support their learning. We would, however, ask that you: 
 

1. Set up a routine.  This will ensure that your child feels encouraged and supported in these uncertain times. 
2. Set up a learning environment in a room that the family / whānau shares. This means that you know what your                     

child is doing, enables you to monitor online interactions and stops your child feeling isolated.  
3. Include time for breaks and exercise in your daily routine. This is great not only for learning, but also wellbeing.  
4. Regularly check in with your child about how they are feeling, about how their schoolwork is going. Don’t be                   

surprised if they are feeling anxious or worried. Encourage them to talk to you, to their teacher. We are here to                     
support. 

 
Now more than ever our relationship, the school/home relationship, is critical. We have included below information on 
how you can monitor your child’s progress using our online portal to their KAMAR record and how to contact us if you 
have concerns. Please do not hesitate to contact us. We will be available during school hours, from 8.45am to 4.00pm.  
 
We are all working in a new environment. There will be days when everything goes really well and there will be days                      
which are a real challenge. There will be times when remote learning works really well and other times that things don't                     
go so well. We do understand that for many of you there will be other pressures and challenges that you are also                      
facing. Please do let your child’s form teacher, Dean or Head of House know if there are things that we should be                      
aware of or taking into consideration as we plan learning programmes and / or supporting  your child.  
 
Remote Learning  
 
As the school term begins, we are heading into a new way of learning for our students, parents, whanau and teachers.                     
While we had two days at the end of Term 1 to trial how this would look we realise that this new world will bring its                          
challenges. To help we have provide links to two documents below: 
 

https://docs.google.com/document/d/1JjXzLY8U8zmDmLNYSRqBqd2160y5zZ-xUb1ep0g_wKY/edit#bookmark=id.ixiiidutinwr
https://rangiora.mystudent.school.nz/


❏ Remote Teaching and Learning: Making it work for you. The purpose of this document is to provide some                  
guidelines/expectations around what long term remote teaching and learning will look like at Rangiora High               
School. The first part of this is directed towards the parents, the second towards the students. 

❏ Protocols for Remote Learning - Teachers, Students and Parents. The purpose of this document is to ensure that                  
as well as making learning relevant and meaningful, both the students and the teacher are safe online. 

 
You will have heard the Government announcement earlier in the week about the resources that they are providing to                   
support learning and teaching. Measures such as provision of devices and the internet we understand are being                 
targeted to regional areas where there is high deprivation. However, we will certainly be exploring and incorporating                 
into learning programmes where appropriate the resources being offered through the new TV channels.  
 
Contacting school and staff 
 
When the school re-opens for remote learning on Wednesday 15 April you can contact a staff member by email. Here is                     
the Staff Contact List - use the three-letter staff code followed by @rangiorahigh.school.nz 
e.g. dnp@rangiorahigh.school.nz 
 
Remember all school buildings will be closed and NO staff will be on-site. Although we are not on-site, we are                    
contactable. The school office voicemail will be cleared regularly. These messages will be redirected to the relevant                 
person’s inbox. The admin@rangiorahigh.school.nz email will also be monitored. 
 
IMPORTANT - We need to communicate in a different way 
 
We ask you NOT to send an email to multiple addresses. For example, if you want to talk to someone about your child’s                       
English work, send the email to their English teacher, NOT to the English teacher, Form Teacher, and Dean. This will only                     
result in either three people responding or none! 
 
Please send an email to one person. You may wish to copy others in the CC line, but this will be considered as ‘For Their                         
Information’ only. We are operating in the same way with our staff. The person receiving the email may have to ask                     
someone else to respond if they are unable to for any reason. 
 
Improving internet connectivity 
 
We realise that there will be unprecedented demand for internet data over the next couple of weeks. The Ministry of                    
Education IT team has put together some tips for improved connectivity at home. 

 Data Allowance/Cap issues 
❏ Check you are not already on an uncapped data plan (applies to Spark, Vodafone, Vocus/Slingshot, and                

2Degrees, Trustpower customers). If you are unsure please contact your provider 
❏ Some providers have made uncapped offers to rural and remote customers for off peak (night time                

hours only). You may want to consider shifting non-time critical downloads such as computer updates to                
these time periods 

❏ Check what options are available for the address at https://broadbandmap.nz/ and if you are not on the                 
cheapest/best option  you may want to consider changing provider as an option. 

For home internet connections 
It is important to eliminate performance/speed issues with your home wifi setup first, rather than assuming                
there is an issue with the connection from the house to the internet. To check this: 
❏ Run a speed test at www.speedtest.net to establish a baseline, and repeat after making any changes                

below to check for improvement 
❏ Power off your home router every morning, leave it off for 30 secs before powering back on (don’t press                   

the reset button this will reset the device settings!) 
❏ Turn off, or disable unused devices where possible, especially older devices that run at slower Wi-Fi                

speeds 
❏ Decrease the physical distance between your device and the Wi-Fi router, line of sight is best 
❏ Use an Ethernet cable on devices where possible, to reduce Wi-Fi load (especially smart TVs, gaming                

consoles) – plug these into a spare LAN port on your router 

https://docs.google.com/document/d/1AEphp7IvQKyHWeqTxedB0ic53vpy_Hagmfa7QWBOrNQ/edit?ts=5e8abcdd
https://docs.google.com/document/d/1wS3AFeGnmOd3xTRbTjMF01BvczMLO2cOdVxt2r4Bv1Q/edit
https://docs.google.com/document/d/1LE-YuePOc2OwyRnolBv-JFymTGHVluh8Gma9PhF9-3w/edit#heading=h.golqyy5brmso
mailto:admin@rangiorahigh.school.nz
https://govt.us3.list-manage.com/track/click?u=2f59fcd18a691d315b5a045cb&id=86e913d391&e=4c1fa23446
https://govt.us3.list-manage.com/track/click?u=2f59fcd18a691d315b5a045cb&id=86e913d391&e=4c1fa23446
https://govt.us3.list-manage.com/track/click?u=2f59fcd18a691d315b5a045cb&id=86e913d391&e=4c1fa23446
https://govt.us3.list-manage.com/track/click?u=2f59fcd18a691d315b5a045cb&id=86e913d391&e=4c1fa23446
https://govt.us3.list-manage.com/track/click?u=2f59fcd18a691d315b5a045cb&id=d15769becb&e=4c1fa23446
https://govt.us3.list-manage.com/track/click?u=2f59fcd18a691d315b5a045cb&id=d15769becb&e=4c1fa23446


For mobile phone connections 
❏ “Hot spotting” from a mobile phone is less efficient than using home Wi-Fi (aerials are smaller) so this                  

will be slower 
❏ The data plan on mobile phones is NOT covered by the removal of data caps 
❏ Individual data plans vary significantly – high data usage on some plans over the allowance is very                 

expensive 
❏ Consider changing to a different plan that better reflects new usage patterns. Often this can be done at                  

no/little additional cost 
❏ Use the app provided by your mobile phone supplier to track usage 

 
Monitoring your child’s learning 
 
From Wednesday 15 April when school reopens we encourage you to use the portal on our website to monitor your                    
child’s progress. The link to the portal is also on the bottom left of the mainpage of the school’s website. An email                      
reminding you of your username and password for the portal will go out before the term begins. Through the portal you                     
can monitor: 
❏ Achievement  
❏ Daily Notices 
❏ Pastoral records - we are opening up this function so you can also monitor your child’s engagement with their                   

learning. If your child’s teacher has concerns re your child’s engagement or completion of work they will email                  
you in the first instance. When they notify the House Pastoral team of ongoing issues / concerns it will appear                    
in the pastoral record.  

 
Wellbeing 
 
These are challenging times for many of us. Most of us will feel some level of anxiety, powerlessness and frustration at                     
some stage over these weeks. Last week the Mental Health Foundation launched a new campaign designed to help New                   
Zealanders look after their mental health and wellbeing during the COVID-19 pandemic. Getting Through Together –                
Whāia E Tātou Te Pae Tawhiti is a joint campaign by All Right? and the Mental Health Foundation of New Zealand, and                      
focuses on providing people with the tools they need to be able to manage their worries, look after their mental health                     
and connect with loved ones, despite operating from their own bubbles. We recommend that you check it out, and                   
share it with anyone else you think may find it useful.  
 
Walking or biking past RHS next week 
 
If as part of your daily exercise regime you go past school do not be surprised to see people coming in and out of school                         
next week. The New Zealand Blood Service will be using the hall as a mobile donation blood site. This request has come                      
about because our facilities (hall and parking sites) will allow people to maintain the required physical distancing. Please                  
be assured that the hall will be thoroughly cleaned prior to your child’s return to school. 
 
Ngā mihi ki a koutou 
 
Karen Stewart 
Principal / Tumuaki 

https://rangiora.mystudent.school.nz/
https://www.mentalhealth.org.nz/get-help/covid-19/getting-through-together/
https://www.mentalhealth.org.nz/get-help/covid-19/getting-through-together/

