HOSTING A RANGIORA HIGH SCHOOL INTERNATIONAL STUDENT
Thank you for opening your home to an international student at Rangiora High School.
The homestay experience is a valuable one for the students, and we trust that you will find hosting a
student from another country rewarding and worthwhile, whilst also learning about their culture.
Living with a New Zealand family is attractive for international students as it is the best way for them to
practice speaking English and it allows them to experience the New Zealand culture first hand. Their
experience with you will be remembered for the rest of their lives and will greatly influence their future.
We hope they will take home many happy memories.
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The International Team
School Office
The Rangiora High School Office is open on weekdays from 8 am until 4 pm.
Phone:
Email:

03 311 8888
international@rangiorahigh.school.nz

The International Team
International Director
Ms Melissa Heyrick
international@rangiorahigh.school.nz
021 0735 692
03 311 8888 x2358
Homestay Manager
Mrs Linda Strachan
stl@rangiorahigh.school.nz
027 6072 458
03 311 8888 x2213
International Administrator
Mrs Rowena McKinney
mkr@rangiorahigh.school.nz
03 311 8888 x2203
Mrs McKinney assists both Ms Heyrick and Mrs Strachan with the administration of the
department including visas, insurance and is able to help with any general problems.
ESOL Teacher
Ms Tina Marsh
mrt@rangiorahigh.school.nz
Ms Marsh teaches ESOL at various levels, depending on whether an international student is
taking NCEA or not, and depending on their language level. She will also help with any
problems that arise in class.
The International Staff are available from 8 am – 5 pm on weekdays for all communicate with Host Families. Please
call directly to the school office or send them an email. Please only call outside these hours if it is an
emergency. All emergencies will be escalated to the Principal.
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Code of Practice for the Pastoral Care of International Students
The Ministry of Education has developed the Code of Practice for the Pastoral Care of International
Students. The legal basis of the Code is Part 18A of the Education Act. The Act requires that a provider must
be a signatory to the Code to enroll international students. The Code contains special provisions giving
extra protections to students under the age of 18.
The Code clearly identifies quality pastoral care as being vital for student’s welfare and safety. A key aspect
of that care is a high standard of homestay (caregivers) and support for their work.
We have found that if a student is happy in their homestay, they are much more likely to be happy at school
and to achieve at their studies.

What does the Code of Practice mean to you as a Host Parent?
It means that to host an international student you must be carefully assessed and police vetted by staff in
the International Department. Your home will be visited and checked to comply with the requirements of
the Code. Once you become a confirmed host family then staff from the international department are
required to visit your house every six months.
Remember that the international students placed in your home is our first responsibility and their welfare
is paramount. We act as their legal guardian while they are in New Zealand and we guarantee their safety
to their natural parents. We will not hesitate to move a student if necessary.
It is our job to support, encourage and supervise you in your role as host (caregiver).
We are responsible to the natural parents; we keep in touch with the parents, agents and/or advisers
regularly and follow their instruction regarding their child. Although you may (and it is very good if you
do) have contact with the student’s parents, you are not responsible for ongoing liaison with parents. This
is the schools responsibility.
Under the Code of Practice, Rangiora High School is required to know the whereabouts of students at all
times. Host families therefore should know where their student is, whom they are with and when they will
be coming home, out of school hours.
It is important to remember ‐ You have a responsibility to the school, and it is the school, which has
the responsibility for the student, and will do any official communication with the student’s parents
or agents, if necessary. In this way we all work together in taking care of the international student
in your home.
Host Families sign the Residential Caregiver Agreement with Rangiora High School.
The Code of Practice for the Pastoral Care of International Students can be found at www.nzqa.govt.nz
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Homestay Responsibilities
Homestay Family/Designated Caregiver must:
 Provide a safe, positive and friendly living environment that complies with relevant sections of The
Code.
 Treat your student with respect
 Do your best to make your student feel comfortable and a valued member of your family
 Notify the International Director/Homestay Manager of any changes of people living in your
household
 Notify the International Director/Homestay Manager if your student seems unduly
depressed/homesick
 Notify the school if they become aware of, or have any reason to believe that any student in their
care is engaging in at‐risk behaviors
 Set sensible boundaries for your student. The same boundaries/expectations as your own child
 Take care of your student to the best of your ability
 Agree to support all students in their care to abide by the rules, expectations and curfews set by the
School.
 STUDENTS ARE NOT TO BE LEFT ALONE OVERNIGHT IN THEIR HOMESTAY WITHOUT A
POLICE VETTED ADULT. IF THIS OCCURS, IMMEDIATE REMOVAL OF STUDENT WILL OCCUR
AND FURTHER INVESTIGATION BY THE INTERNATIONAL DEPARTMENT WILL ENSURE. NO
FUTURE STUDENTS WILL BE GIVEN TO THAT HOMESTAY.

Homestay Family/Designated Caregiver provision of:














3 meals a day (including a cut lunch on school days)
Access to some limited snacks
Own bedroom (bed and bedding, basic storage & furniture), desk and chair
Adequate heating and lighting
Designated study place (in or out of bedroom)
Doing the students laundry and/or showing them how to do it
Bathing/showering access
Showing or organising transport arrangements to/from school
Town/local area orientation
Assisting the student to open a bank account (if needed)
Assisting the student to obtain a school uniform (if needed)
Assisting the student to obtain stationery (if needed)
Wifi access
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Supporting your student’s sporting and/or cultural activities as this is a vital part of their integration
into the school and local community. You may need to transport them to and from their
commitments at times.

Student Responsibilities
All students and their natural parents sign an International Student Accommodation Agreement outlining
their obligations to Rangiora High School as an international student.
These include:
While living with a School approved Homestay, the Student agrees:
1. To comply with all laws of New Zealand including those relating to the consumption of alcohol,
cigarettes and illegal substances
2. To not engage in any social or leisure activities that may place them in undue danger or risk of
harm
3. To obtain written permission from Parents and the School prior to obtaining any tattoo, piercing
or other bodily embellishments
4. To not drive a motor vehicle except for the purposes of gaining a valid New Zealand driving
license under the guidance of a licensed driving instructor
5. To comply with all Homestay rules, expectations and curfews set by the School and Homestay
parents
6. Do not use or apply hair dyes, smoke cigarettes, vape, drink alcohol or engage in any other activity
that may cause damage to the home or property at the Homestay
7. To keep the Homestay parents informed of their whereabouts at all times
8. To not travel outside the local area of the School without prior written permission of the School
9. To respect the privacy, values and property of the Homestay
Rangiora High School believes that international students staying in your home must respect you, your
family and your property. They must observe your own family’s rules about meal times, tidiness,
household chores, peaceful and quite living, phones and internet use. We remind your host students that
your home is not a hotel and you are not the chauffeur. However, we do expect you to show special ‘care’
during the settling in period.
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Suggested Curfews
Sunday to Thursday. Home by 6 pm.
Friday and Saturday. Home by 9 pm.

How to have a good experience with your students
This can be summarised as –
“Treat the student like you would want your own child to be treated overseas”





















Be patient and kind, especially at the beginning
Give them time to process information and check that they understand
Be sensitive to their culture, and that might mean NOT hugging
Give clear instructions
Be firm about house rules that are important to you
Monitor their wellbeing and keep in touch with us
Make sure they are warm enough
Try to accommodate food preferences, but not faddy eating
Try to include the student in your family activities
Show them the best sides of New Zealand life
Have fun with your student and laugh about small misunderstandings
Learn from them about their life and their culture
The student should be welcomed into your home as an additional family member, with all the
privileges and opportunities of other family members. It is imperative that they feel welcome and
a part of your family.
If you are watching TV, try to involve the student in some way, explaining what you are watching,
asking if she understands, asking her opinion for example.
Take your student to the supermarket so she can see what type of food we eat and she they can
show you what they like. Asian students may ask for more food if they are hungry. Please ask
them if they have had enough and tell them if they can help themselves to snacks in the pantry
Be prepared to make some adjustments for their needs. Food and warmth are the two most
important factors in helping students to adjust. If the student is happy with the food, and warm
enough, many other problems are avoided.
If your student makes arrangements to visit a friend, please set clear guidelines as to what time
they are expected home.
We encourage students to sit down and eat with the family every night. Please do not allow them
to take their meals to their room.
If your student wishes to invite a friend in for a meal, this should be discussed with you
beforehand.
Long‐term students are expected to learn life skills while staying with you. You will need to
discuss responsibilities around the house with your student, e.g. helping do the dishes, setting the
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table, being tidy, hanging out or bringing in the washing. Some students may periodically wish to
wash and iron their own clothes.
We like our host families to treat students like they would their own teenage children, and not as
if they are guests, or a way to make money. This might mean that you have to be strict about meal
times, coming home times, behavior and other disciplinary issues, from time to time. It means
encouraging them to talk about their day, their plans, and any problems they are having.
Some students have better speaking and listening skills. Some student are naturally talkative
where others are quiet. Your influence is one of the most important parts of their New Zealand
experience.
In the first few weeks, things can be awkward as you get to know each other. This is normal. But if
there is something you are not sure how to deal with, please talk to us or come in and see us. We
want our host families to enjoy their student experience as well as the students enjoying their life.
If there is a mismatch of personalities, or expectations are not fulfilled, then we can move a
student to another family. This happens about 10% of the time. It might just be that the family
style doesn’t suit the student, or vice versa, or it might be the location and distance from school.
Usually we place another student with your family, if this happens.
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EMERGENCIES, CRITICAL INCIDENTS AND ACCIDENTS
If there is an emergency, illness or accident please contact the International Director or Homestay Manager
immediately.

AFTER HOURS CONTACT FOR EMERGENCIES
International Director: 021 0735 692
Homestay Manager:
027 6072 458

EMERGENCY
An emergency is a situation that requires immediate action so it is vital that everyone is familiar with
emergency procedures before an emergency occurs. Please follow the Emergency Plan.

ACCIDENTS AND ILLNESSES
An accident or illness may or may not constitute an emergency. If an international student is injured or
unwell and your level of concern is low or moderate, take the student to your GP, or call a member of the
International Department for advice.
If your level of concern is high, take the student to the nearest accident or emergency department or if
appropriate dial 111 and ask for an ambulance. Immediately contact a member of the International
Department.
In an emergency situation the school will be responsible for contacting the parents of the students.

MEDICAL AND TRAVEL INSURANCE
It is compulsory for international students to have medical and travel insurance while they are in New
Zealand. The school will hold copies of the insurance policies. If any medical treatment is required, a copy
of the insurance policy will be needed.
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FIRE OR EARTHQUAKE
The students will be given information in their first language so they understand what to do in these
events.

Fire Evacuation Plan
It is important to discuss the family emergency plan in case of fire so the students know what to do:
 How to exit safely from the building
 The family meeting place, e.g. at the letterbox
 How to call emergency services
It is also important for the student to know how to use electrical appliances safely in the home:
 Using heaters safely (not hanging washing over the heater)
 Electric blankets (must be turned off)
 Boiling water or use of stove top

Earthquake
It is important for the student to know what to do in case of an earthquake. Please take time to go over this
with the student.
Each student will be given a torch when they arrive in New Zealand.

Emergency Plan for Host Families
(Host Parents – Please read carefully and keep in an accessible place)

In the event there is a natural disaster in your area during the international student’s visit, when they are
not at school, please follow the procedures below:
 You, your family and the international student should follow Civil Defence emergency procedures.
 Please keep the student with you at all times.
 Please ensure the student has the information necessary to contact you should you get separated. All
international students should have the following mobile numbers saved into their contact list:
Homestay Parents, International Director, Homestay Manager and their New Zealand based Agent
and/or Adviser. We also advise all students to carry both the business cards for the International
Director and the Homestay Manager in their wallet/purse.
 If the international student is not with you and is not at school, please contact them. Leave a message
telling them where you are going. If you cannot get them, please let the people listed below know.
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 If you are evacuated, please contact a member of the international department listed below and let
them know where you are going. Also as a courtesy please make contact with us so we can be assured
that you, your family and the international students are all okay and safe.
 Contact the people below until you reach someone in person.
International Director ‐021 0735 692
Homestay Manager ‐027 6072 458
Advisor/ Agent –
 Please leave a message, if possible, with each person as you continue calling or send a text message.
We will reply either by phone or text to confirm we have received your message.
 Once you reach someone in person, there is no need to continue calling the next person listed.
 Ensure your international students makes contact home to assure them they are okay. Often the
media relays information worldwide very quickly and it may be exaggerated. Please note – in all
emergencies the International Staff MUST be informed as they may need to get second language
support for the international student’s natural families. We also have internal school procedures that
the staff in the international office must follow in this type of situation.
 The International Director will make contact with all agents/advisors, natural parents and senior
leadership staff at the school to assure them their international student is okay and will keep in
regular contact with them to keep them updated.
Please note:


It is possible that the people listed are also affected by the emergency and may not get the
message, so it is important to continue calling and/or send a text message until you have reached
someone.



Please contact us even if your family was not affected, or if you feel the news reports exaggerate
the problem. Your student’s family may hear of the situation on the TV, radio or internet and may
be extremely concerned until they know their child is safe.

Thank you for your Cooperation
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HOMESTAY PAYMENTS
Rangiora High School will pay your host family payment one week in arrears, every Monday. The first time
the student arrives in the country, or returning from the long holidays, we wait until they are actually in
the country, and so the first payment may be added onto the second one, pro rata. We pay for a night
stayed, not part‐days.
During the summer (Christmas) holidays, if your student is returning, we do not pay anything. Please ask
your student to pack their things into the wardrobe so they are tidy and secure.
We pay you half‐rate for any other times the student is away (holidays/study).
If you are away and unable to host, we pay the temporary host family instead of you on a daily basis.
If you and another host family look after each other’s students, the payment still needs to be adjusted by
us, rather than you paying any money.

Students Money
Your student will have adequate pocket money to buy their own things, pay for trips, etc. You are only
expected to pay for their normal meals and snacks, power bills, and toilet rolls. They should pay for other
things.
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STUDENTS ARRIVAL
You will be advised what date and time your student will be arriving as soon as we have flight details and
everything has been confirmed. We would appreciate you meeting your student at the airport but if you
are unable to please let us know.
A representative from the school may also be at the airport.
Your student will be feeling very tired and nervous about meeting their host family, starting a new
school, making new friends, coping with a foreign language, and adapting to our way of life and it will
take you all a while to adapt to each other.
SUGGESTIONS:
 Take your student home with you as soon as possible so they can relax and unpack.
 Show them their bedroom, toilet and bathroom, but do not give them too much information, as they
will probably be jet lagged and not take it all in.
 Ask them if they would like to take a shower to freshen up after their long flight.
 Please show female students where to put their sanitary pads.
 Show your student where the towels for the bathroom are and where they should put their wet
towels and dirty washing after their shower.
 Help them to learn the names of your family members and pets by writing down all their names and
tell them what they need to call you.
 Ask your student what they would like to be called. They often have nick‐names.
 It is a nice gesture to place something in their room to welcome them. E.g. a nice touch could be a
Welcome Card, flowers, souvenir or New Zealand chocolate.
 Establishing a routine and encouraging plenty of rest can help students to recover from jet lag and
culture shock more quickly.
 It will take a little time for a student to settle into their new environment, so patience, understanding
and cultural sensitivity are necessary attributes for anyone wishing to be involved in hosting
international students. Remember it can be a frightening place if they feel that they cannot
communicate their needs.
 Please do not assume your student understands if they nod their head or say “yes”
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GENERAL SCHOOL INFORMATION
School hours are 8.40 am to 3.15 pm except on Tuesday when school starts at 9 am. Students need to be at
school before 8.40 am, or they will be marked Late.
We normally try to tell you if there are special arrangements, teacher only days, SAID days, mufti days. But
you can see the school calendar on the school website, which will also have news if the Ashley Bridge is
closed, or snow days or other unusual events.
It is important that students know how to get to and from school every day. If they are catching the school
bus, take them to the stop or drive them the first day. It is also helpful if you could show them how to
purchase a Metro card and the stop they can catch the bus into the city in the weekends.

ATTENDANCE
 If your student is going to be away please ring the school in the morning to confirm the absence. If
you do not call the school, then the student will be marked truant. Please do not call the staff in the
international office as we may not be on school site.
 All absences require a note of explanation.
 If a student is late to school, they must sign in at the Student Office.
 If a student has to leave school during the day, the student must sign out at the Student Office.
 Please advise the school if there is a change of address or phone number.

UNIFORM
 Short stay students normally rent uniform from the international department.
 Longer term students buy their own. In both cases the students pay for this, and also buys their own
socks and shoes.
 Please check that students are wearing the correct uniform, particularly socks, shoes and jacket. If for
some reason your student cannot wear the correct uniform any day, they need a note from you
explaining the reason for this. They must bring the note to their Dean or the international staff before
school in the morning.
 Girls will often try to shorten their dresses or skirts. Please check that they are reasonable length. 10
cm above the knee is OK, but they shouldn’t cut the hems off. Kilts should not be washed, but all other
uniform can be washed. Sweaters and jerseys should be on a wool wash, as they are very expensive.
The school will dry clean the kilts.
 Please keep an eye on uniform, for example; is it being worn correctly? Do they have correct shoes?
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 Make sure the student is warm enough. Are under clothes adequate?
 Please make sure all uniform are washed weekly and cleaned when it is returned back to school.

HOLIDAYS WITHIN NEW ZEALAND OR OVERSEAS
During the school holidays, we do not run any extra programs.
Some students go into the city to language schools, organised by their agents.
The international department does advertise trips by outside providers.
If they are going to arrange something privately, we need to have permission from their parents, their
school in their home country or their agent and of course to have all the details of where and when. We
will always communicate the key information with you.
If you want to take the student with you on holiday, that is also possible and something we encourage.
Again, we need permission from their parents, to know if their parents are to pay, and also to check if the
student needs a visa if you are going to Australia, for example. Please contact the international department
if you plan to go away with your student and we will support you through the process.
No students are allowed independent travel unless it is approved by the school.
If your student is planning on going out of Christchurch in the school holidays and not with their host
family, then they must follow the following procedures:
1. Speak to the international staff about their plans
2. Gain approval with the ‘International Student Permission To Travel outside of Christchurch’
document from their agent, natural parents and staff in the international department

HOMEWORK
 Expect your student to have homework every day, so ask him/her about it. Is she/he finding anything
difficult?
 Perhaps you can help him/her with the homework
 Take your student to the library, where you can ask for a guided tour and help him/her become a
member.
 Encourage your student to do homework earlier rather than later. (Some students think they must
study until midnight to be successful, but lack of sleep is a bigger problem).
 Students need to be encouraged to read, read, read – journals, magazines, comics, newspapers,
children’s books, road signs and advertisements.
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GENERAL HOME INFORMATION
PHONES AND INTERNET
 Every Rangiora High School international student should carry the International Director and
Homestay Manager business cards in their wallet, with host name, address and phone number on the
back and the Pastoral Care people numbers in case of an emergency.
 All students should also have a mobile phone for easier contact with you when out and about. Remind
them to keep enough money on it to call you in an emergency. The follow mobile numbers should be in
their contact list; International Director, Homestay Manager, Host Parents, Agent and/or Advisors.
 Most students, spend a lot of time on their computers. We prefer that they do not use their electronics,
phones and computers in the middle of the night, as it means they cannot wake up in the morning.
 Discuss with your student the amount of time they will spend on the internet and the expectations in
your home.

HEALTH AND WELLBEING AT HOME
BATHING
 On the first day you need to carefully demonstrate and explain to your student how to use the shower
and bathroom.
 Time frames (e.g. length of shower, when bathroom is free) need to be sorted to fit in with your family’s
needs.
 Different standards of cleanliness can be distressing for the student and host alike. Any problems need
to be discussed with the international staff early so we can assist with any sensitive issues.
 Asian students often shower in the evening, or late at night, and take an hour, as they have constant hot
water in their homes. If they are going to be in your family bathroom for an hour in the mornings, this
is impossible.
 You need to explain your family’s bathroom arrangements. We try to explain to them that normal
shower times are 5‐10 minutes, but you will need to reinforce this.
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 It is best to show them how your shower works, and where they are to put their wet towels (not in a
heap on the floor), and keep their toiletries.
 They may need lessons in using a shower mat, as in their home countries they might have wet floor
bathrooms.
 They pay for their own shampoo, tooth paste, etc. You pay for toilet rolls.

TOILETS
 Girls will need to know where to put their sanitary items. She may be too shy to ask. Discretely show
her what to do and explain to her not to put sanitary towels down the toilet.
 Teach boys how you want them to use the toilet, lifting seat, etc.
 Explain that toilet paper is flushed away in our country, but explain what other things are flushable or
not.
 If the students have their own bathroom, or maybe sharing with one of your children, you can ask them
to clean it, but they probably have no experience of cleaning, so you will have to give lessons!

SLEEPING
 Students get very tired living in a different country and environment, whilst learning a new language.
Therefore, to perform well, your student may need more sleep than in their home country.
 Sleeping at school or being sleepy in class is not okay in New Zealand!
 Asian students often have less sleep than we do so advise them what time you go to bed and get up in
the morning. Encourage them to go to bed at a reasonable time. Talk to them about being quiet and
closing doors quietly when the rest of the family are in bed. Monitor the use of WIFI in evenings.
 You can turn your wi‐fi off at night if you think your student is not going to sleep at normal times and
is hard to wake up in the morning.

LAUNDRY
Explain what the arrangements are in your household for laundry as they may wish to do their own or
they may be happy for you to do it.

WEATHER AND HEATING
16

The students will all come from different climates to ours. Some of them are arriving in the opposite season.
This can take a lot of adjustment. Almost no other countries have weather as variable as ours, so students
will need to learn that we take extra sweaters on trips, even if it seems warm at the start of the day.
Some students live in hot countries, but even whose countries have definite winters have houses that are
well heated, and they would expect to be wearing only light clothes indoors in the middle of winter. You
will need to encourage them to wear warmer clothes.
They might feel cold, especially in the first week, and they must be provided with a heater in their
rooms. Please explain that you don’t want the heater left on when they are asleep, or if they are not
home. If that doesn’t seem to work, then we suggest you put a timer plug in that socket.
It’s essential that they are warm in bed, so hotties or electric blankets, and plenty of bedding are important.
Please emphasize that heaters and electric blankets must not be left on when they go to bed or go to
school as this is a major fire risk.
You may need to show your students how to buy thermals to wear under their uniform if they are still
wearing the cold and explain that we put more warmer clothing on before we put heaters on.

GOING OUT AND SLEEPOVERS
Students are allowed to go out at weekends, but we don’t recommend that they do much socializing on
school nights. They often hang out after school, unless they are on a school bus. They should be home for
dinner at whatever time you suggest. We suggest a curfew of 6 pm from Sunday to Thursday and 9 pm
from Friday to Saturday.
When they go out, you need to know exactly where they are going, and the name of the friends they will be
with. You also need to check what time they are coming home and how they are getting home. Buses from
Christchurch are fairly frequent.
At the beginning there might be issues with ‘missing’ the bus, or not coming back at all. This is not
acceptable. We need to be sure of our student’s safety and if you are concerned, please ring us and we will
reinforce the message to them.
Many Japanese students have very strict schools, who do not allow them to have sleepovers, or only with
specific people at specific times. You should have been told this at the beginning, but the students
sometimes try to bend the rules. We get into trouble with student advisors if this happens and that might
jeopardize our future relationships with agents.
If students make a plan in advance to stay with a friend (or ask you if they can have a friend to stay), it
needs to be another international student as their families have all got police clearance. If for any reason
they are going to stay with someone else, we need to know all the details and check with the family first. It
is always a good idea to liaise with the other host family involved to check it is all genuine and acceptable.
Some students come from very sheltered backgrounds, while others are used to huge amounts of freedom
and coming home when they like. You have the right to peace of mind and your student should respect
that.
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DIET
 To perform well, your student needs a healthy diet.
 Food becomes very important for a student adjusting to a new environment. Make sure they have
enough; they often eat everything at morning tea, and then buy lunch. The other extreme is that they
don’t eat what you have given them or do not eat morning tea because they are not accustomed to this.
 Many students eat very little at breakfast, so they need good snacks as well as lunch.
 Check with your student whether they can heat food at school.
 Lunches can be a host mother’s worst nightmare! Ask your student for ideas (within reason). We
suggest at least some meat and/or cheese lettuce, cucumber, additives that will enhance the flavor to
make it lunch interesting. Leftover rice, chicken drum sticks or curry may also be acceptable.
 If your student wishes to invite a friend in for a meal, this should be discussed with you beforehand.
 Food is the biggest single challenge for students, and is also a really important part of their lives.
Everything about what we eat, when we eat and how we eat is different from what they are used to.
They all miss their mothers cooking and their national foods. Even students from cultures related to
ours, for example Germany, miss the wonderful breads and the fact they normally eat their main meal
at lunchtime. Asian students either have mothers cooking a variety of snacks for school, or they can
buy street food everywhere. South American students can’t believe how early in the evening we eat. It
is a big adjustment for them.
 The New Zealand diet is generally much higher in carbs and fat than the students are used to. This can
lead to constipation at the beginning and huge amount of weight put on, especially when some of them
can eat a block of chocolate every day. We don’t worry unduly about the weight, since when they go
home, they will lose it again. If there are danger signs of anorexia or binge eating, we need to know
about that.
 Although the students are here to be part of the family, they will not all necessarily like our foods, and
you will need to discover what they like, and maybe take them to the supermarket so they can choose
what they want on their sandwiches.
 For school lunches, it is fine for the students to make their own, unless you are making for other family
members anyway. Offer some snacks that are available to them, between meals, like after school, or
late in the evening. Instant noodles are fine for Asian students, and a limited amount of fruit, cakes or
cookies for others. Breakfasts should be self‐service, and most families leave for work or school at
different times, making a sit‐down breakfast a weekend luxury.
 Mealtimes are a good opportunity to talk about the differences in food, and also cultural differences.
 Some Asians eat very nosily and hold their plate’s right up to their mouths, or drink out of bowls. Please
explain what we normally do, and reinforce this frequently in the first few weeks. Table manners need
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to be taught, as well as laying the table, cleaning away and putting plates in the dishwasher, or washing
dishes.
 Your family may have rules about what you can do during a meal, for example, using mobile phones or
iPad’s, getting up and leaving in the middle of the meal, etc. You will need to explain, gently, what your
preferences are.
 You need to be patient. Your house, your rules, but the students will not know how you want them to
behave at meals unless you explain it to them, in easy language, and with kindness.
 Many students enjoy cooking meals for their host families from time to time, especially if they have a
friend round to help them. This can be a fun experience for all of you. You should be clear beforehand
about the budget for the food, and who is to clear up afterwards.
 Quite a few students (and this also applies to kiwi kids) are reluctant to eat healthy foods, and prefer
McDonalds, Subway and other junk food. Please talk to us if this seems a problem. We try to encourage
students to eat fruit, rice balls, and that kind of things, instead of fried foods, fish and chips and pastries.
Those things are fine once a week, but not every day. Stir fries are a good way to incorporate vegetables
into meals, where perhaps a whole portion of carrots or broccoli is off‐putting to them.

EATING OUT
If you decide to eat out casually, you would normally pay for your student. If you are going somewhere
special, you can invite them, but tell them how much it will cost. If they choose not to come, then leave
them something they can heat up at home.

EXERCISE
 Encourage your student to participate in sport at school or club level, i.e. tennis, soccer, touch rugby,
basketball or golf.

HOBBIES
 Music is a helpful hobby. Encourage your student to have music lessons (which the school can help set
up) and participate in an orchestra, choir or band.

DEPRESSION AND STRESS
 Watch for depression! Living in a home away from family and friends, learning a new language in a
different culture, and forming new relationships is all very stressful.
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 It is important that your student has a support person who speaks his/her native language. His is
particularly important in times of illness or stress, when communicating in a second language can be
overwhelming.
 The school offers first language support for the students on a regular basis.

ADVISORS
Some of the students have Advisors while they are at Rangiora High School. They are there to help the
student with any problems, to offer guidance. The school and the advisors work closely together to
ensure the overall success of the student’s time at Rangiora High School. The advisors may wish to visit
your student in your home. They will always call you first to set up a time that suits your family. Please
always welcome them. If there is ever a problem, please contact a staff member in the international
office.

SAFETY
We all want the students to be safe from potential dangers, whether caused by themselves or others.
This includes things like:
 Not walking alone in dark streets, or using a reliable taxi company if returning late at night
 Wearing unsuitable or provocative clothing
 Trusting strange people they hardly know
 Racial discrimination – verbal or physical abuse
 Bullying at school
 Cyber bullying
 Drinking
 Drugs, smoking, vaping
 Body piercing
 Eating disorders
New Zealand is perceived by some natural parents to be a safe and crime free country. Mostly it is, but our
students are vulnerable and full of fearless youthful confidence. It is ‘our’ job to orientate them to living
safely whilst here.
In the interest of safety, we discourage students from going out and coming home alone in the dark. Please
reinforce with your student many times to call your immediately or a member of the international
department if they needs help or they are lost.
If a student has an Eftpos card, please explain that they are not to give their pin number to anyone.
Please remind your student not to leave their bags unattended at any place frequented by lots of other
people (e.g. the public library).
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Please remind your student not to bring large amount of cash to school.
If you notice anything about your student’s behavior that you are not sure about, please contact us straight
away. This is particularly if they seem withdrawn and unhappy, more than you would expect.

CULTURAL ISSUES
CULTURE SHOCK
 After the excitement of arriving in New Zealand, some students may experience cultural shock. The
amount and time frame will vary from individual to individual. It is very normal for students to
experience cultural shock. Please be reassured that it does pass with time.
 Your student will probably not know what’s happening or the reasons why.
 During culture shock your students’ needs to be understood, treated gently with kindness and firmness.
 Your student should have ready access to bi‐lingual support at Rangiora High School.
 Kindness, understanding and cultural sensitivity are essential qualities needed when hosting
international students. It may take some time and some adjustments on both sides during the first few
weeks after they arrive. Encourage them to be part of the family but recognise the need to have their
own ‘space’. They will naturally want to spend some time on their own.
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RELATIONSHIPS
HOST PARENT/SUPPORT
 We cannot emphasis enough, the importance of the host relationship with student. You are the
caregiver/s of this precious person.
 Host Dad’s remember your friendly personality may be misunderstood. Be careful and ‘cool’ until your
student is comfortable and settled in your home. In some cultures the young women are not used to
the warm, relaxed friendliness of the Kiwi male and this can be misread and the girls are nervous. They
do not want to offend, so you may never know how they feel.
 Most initial settling in and showing around should be done by host Mum or together with host Dad.
This also applies to host brothers or other men visiting the home regularly.

FAMILY
 Socialising in a group, including your student’s friends in your family times, will help prevent loneliness
and build ‘safe’ and ‘healthy’ relationships.
 Include your students in family events. Some may find this difficult but encourage your student to join
in.
 Our Kiwi style is a little more ‘laid back’, so your student may not know how to initially respond. Be
warm and enthusiastic in your invitation, but as with your own, give your student an approved option
if they do not wish to join you.
 Give your student time to settle in ‐ it sometimes takes a year to feel comfortable in New Zealand. Firm
boundaries and heaps of love work miracles!

FRIENDS
Friends are very important to teenagers. Encourage positive friendships, especially cross‐cultural
ones.
 Invite your student’s friend’s home and get to know them.
 Peer pressure is very strong, not all friendships will be good for your student. Try and develop the kind
of relationship with your student, which allows you to speak openly about this.
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 Asian students usually have a lot of respect for their parents but many parents have very high
expectations of their children. This is difficult. But, in matters of behavior you can ask, “What would
your parents think about this?”

COMMUNICATION

BE INTERESTED
 Take time to listen and talk to your student. Be patient but firm. Build up trust. Establish that lying is
NOT OK.
 Show an interest in your student’s program and homework.
 Ask for a copy of your student’s timetable, both in and out of school. We suggest you put a copy on a
notice board or the fridge.
 Ask questions such as “How was your day?” “What are you learning?”, “Any problems?
 Try to have some quality time with your student. Your student is typical of any visitor or teenager from
around the world, so will need time and support to mature their ideals and develop their independence.
 Some communication methods are very different, particularly with students from some Asian
countries. E.g. YES acknowledges that they heard you – it does not mean that they agree with you or
understand you. A SMILE can also mean covering embarrassment – a polite way to hide emotion. Saying
SORRY does not always mean that. It could be that they just want this uncomfortable situation to end.

COMMUNICATING WITH YOUR STUDENT IN THE FIRST FEW WEEKS
Many of the Asian students will be very shy about talking, to start with. This is partly because they
haven’t got used to our accents, and partly because in their own counties they do not initiate
conversations with adults, for cultural reasons. Other students are more confident about speaking, but
their English may be inaccurate, their listening skills are poor.
In all cases, it is best to speak slower than normal, and to sue simple phrases and sentences, much as you
would to a small child. For example, say “Please take your plate and put it in the dishwasher”, or “You put
your wet towel here”, and not the kind of complex sentences and structures where you say “Would you
mind not putting your shoes here?” Also use positive questions instead of negative ones “Do you like
carrots?” not “Don’t you like carrots?” NEVER ask “Do you understand?”, as many will answer “Yes”, even
if they have no clue. It is best to ask “What time did I say we are going out?” or “What did I just ask you to
do?”
When students say “Yes”, they might mean “Yes, I hear you”, not “Yes I understand”.
Accept that students will feel very tired in the first few weeks, from the strain of constantly hearing
English, as well as all the new and different things they have to learn about life in another country. It is
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quite usual for them to go to sleep when they get home from school, and some of them do that in their
own countries as well.

TOUCHING
 Touching can be inappropriate in some cultures. Therefore we recommend a casual, affectionate pat
on the arm until your student has become established in your home and can discuss matters of personal
space.

CONFLICT
 People not understanding each other’s needs and cultural/social differences can cause most problems.
 Communication and clear family guidelines will prevent most misunderstanding and problems.
 Please let US know if there are any concerns regarding behavior, health or adjustment. Small problems
are best dealt with quickly and gently, before trust is threatened.
 If conflict seems to be arising, please contact school to discuss ways of dealing with it.

WE HOPE YOUR TIME WITH YOUR STUDENTS IS AN ENJOYABLE AND ENRICHING
EXPERIENCE FOR YOU ALL
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DISCUSSION QUESTIONS FOR HOST FAMILIES
 What do I call you?

 What is my address and phone number?

 When can I call my family?

 When can I use the Internet?

 How do I get to school and home?

 What happens at lunchtime?

 Do I take my lunch to school every day?

 Can I buy my school lunch?

 What are the family rules?

 What happens after school?

 Where can I keep my bathroom toiletries?

 When should I have a shower?

 How long may I stay in the shower?

 Do I make my bed and tidy/clean my room?

 What happens about washing and ironing  Can I wash my own underclothes?
clothes?
 What time are meals?

 What can I do to help at meal times and
other times?

 What should I do about money – do I keep it in  Will I need to take money to school?
my room?
 Where can I buy an international phone card?

 Am I allowed to go to the store and buy
some food/snacks from my home country?

 What food can I help myself to?

 When am I allowed to watch TV?

 Is it okay to listen to the stereo?

 What time is bedtime, getting up on school
days and on weekends?

 What time do I have to turn out the light at  What should I do if I am feeling cold in the
nighttime?

house?

 What should I do if I want to go out or have a  What
friend over?

days

are

special

celebrations

(birthdays etc.) in the family?

 Am I allowed to have friends over to stay the  Can my friends come over at any time?
night?
 Who will help me with my homework if I can’t do  Is there a public library close by?
it?
 Am I allowed to go to town with my friends?

 What should I do if I have a problem?
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SUGGESTIONS OF ACTIVITIES FOR WEEKENDS AND HOLIDAYS


Victoria Park



New Brighton & Pier



Sign of Kiwi



Orana Wildlife Park



Lyttelton



Willowbank Wildlife Reserve & Ko Tane



Sumner



The Groynes



Taylors Mistake



Ferrymead Heritage Park



Diamond Harbour



The Gondola



Orton Bradley Park



Air Force Museum



Corsair Bay



Antarctic Centre



Governors Bay



TransAlpine Train Trip



Akaroa



Wineries



Hanmer Springs



Riccarton Bush



Kaikoura



Pioneer Leisure Centre





Weka Pass Railway
Art Gallery
Bridge of Remembrance




Riccarton Sunday Market & local weekend
Markets
Restart Mall



Botanical Gardens



Canterbury Museum



Antigua Boat Sheds



CBS Arena



Bottle Lake Forest



AMI Stadium



Woodford Glen



Canterbury & Lincoln Universities



Yaldhurst Museum of Transport



Christ’s College



Mini Golf/18 hole Golf



Ballantynes



Pines Beach/Kairaki Beach



DressMart Outlet Shopping in Hornby



Pegasus Lake/walkways & biking



The Skate Park



Ruapuna Park (car & motor bike racing)



McLeans Island ‐ mountain biking



Farm Visits



Kaiapoi River ‐ fishing



Shopping Malls e.g. Northlands, Palms



Sports Watching eg rugby, netball



BBQ’s



Movies







Viewing Night Sky (Southern
stars/planet)
www.visitwaimakariri.co.nz



Tuhaitara Coastal Park, Woodend (cycle &
walking trails)
www.christchurchnz.com



Quake City Exhibit



Otukaikino, Chaneys Corner



Jet Boating on Waimakariri River



Waimakariri Gorge



Alpine Ice Skating, Opawa



Travis Wetlands

Cross,
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Ten Pin Bowling





Mt Thomas (picnic area, bush walks)



Kaiapoi Aquatic Centre

INSIDE ACTIVITIES AT HOME
Card Games
Draughts
Study English
Help with cooking meals/baking

Scrabble
Chess
Housie/Bingo
Knucklebones
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